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How to Receive
Criticism & Make
it Work for You
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Overview/Description:

Recelving crRicismis animportant
bl sl o achleve suo-
endeavour we must be

able to tolerate critical feedback
‘andlearn fromit. However, recely-
ing criticlsm s diffcult for most
people. Upon receiving criticismwe
Feel vulnerabie and become defen-

sive and thereby miss opportunities.
£obenefit from feedback This
workehop il help you explore why
we become defersive, deller tips.
for knowing when your *hot button®
has been pushed and how to accept
andintegrate useful criticlem. The
tralning wil also Instruct though
examples and/or role plays.

Workshop Objectives:

Dosoribo why criticism
sometimes hurts
dentify emotions that get
triggered when one
cribe how feed!
cackon your dentity

It

Identify ways to respond

offoctively to criticism
Describe methods used
to prote:

TARGET AUDIENGE:

EXPECTED DURATION:





