Deleting Internet Browser History and Clearing Cache Instructions

1.) Open Internet Explorer Session. Go to Tools> Delete Browsing History
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2.) Check all boxes, except Preserve Favorites website data box. This box must be Unchecked or you will encounter
issues in SABHRS HR/Self Service.

must be ﬁcheckedﬁ

reserve Favorites website data

Keep cookies and temporary Internet files that enable your favarite
websites to retain preferences and display faster.

Delete Browsing Histol

[¥] Temporary Internet files and website files
Copies of webpages, imaages, and media that are saved for faster
viewing.

[¥] Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

E History
List of websites you have visited.

[¥] Download History
List of files you have downloaded.

[¥] Form data
Saved information that you have typed into forms.

[¥] Passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

[¥] Tracking Protection, ActiveX Filtering and Do Mot Track

A list of websites exduded from filtering, data used by Tradking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.
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3.) When delete browsing history is complete, close all internet explorer windows

4.) Reopen another Internet Explorer window to access SABHRS HR/Self Service.



If you continue experiencing issues:

Go to Tools> Internet Options and select Settings:
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A file window will appear. If there are any files in this folder delete them all by highlighting all the folders, right click and
click delete:
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5.) After you delete the Temporary Internet Files, close all Internet Explorer windows.

6.) Reopen another Internet Explorer window to access SABHRS HR/Self Service.



